
                                                  
Telephone 
Number(s):________________ 

 
Customer Identification Form 

 
 
Federal Communications Commission rules designed to protect the privacy of your telephone 
account information require that we identify customers as being authorized on the account.  To do 
so, we will ask a specific question to which you have previously provided us the answer.  Please 
select one of the following identification questions and provide the answer for each person 
authorized on your account: 

1. What are the last four digits of your social security number? 
2. What is your internet password? 
3. In what town or city were you born? 
 

The table has been populated with information available in our records.  If you want to change 
your identification answer, replace the answer with a response to one of the three questions listed 
above. 
Existing Name(s) on the Account Identification Answer 

Last 4 digits of social security number, 
internet password or place of birth 

Person is financially 
responsible for the Account 

Ex: Jane Doe 2524  Yes     No 
    Yes     No 
    Yes     No 
    Yes     No 
 
Authorized By:    Dated:   
 
 
Also, these new rules allow us to discuss account information only with the person(s) authorized 
on the account.  You may wish to add others such as a spouse or family member to your account.  
If so, please complete the following: 
 
New Name(s) on the Account Identification Answer 

Last 4 digits of social security number, 
internet password or place of birth 

Person is financially 
responsible for the Account  

Ex: John Doe Broken Bow  Yes     No 
    Yes     No 
    Yes     No 
    Yes     No 
 
  Check if you would like your directory listing to reflect the additional names. 
 
Please return this form to Consolidated, or you may call us at 800-742-7464.  Thank you for your 
cooperation. 
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